Mid America Regional
Information Systems®

User's Manual



Table of Contents

OVERVIEW 4
Installing 1.anguage FileS......uuuiiuiiiiiiiiiiiiieiiiieeeee ettt 5

How this document iS Organized. . ......eeveeeiiiiiiiiiiiiiiiiiiiiiieiiiiiiiiiiiiiiiiiieeieeeeiiieie 5

LOGGING INTO THE IMMOBEL CONTROL PANEL...ccccccceeeeesssneeeecsssaneeeecasssnaseecassssasesasassssnsssssasssnsssssans 6
THE SETUP WIZARD 7
NAVIGATION IN SETUP WIZARD . eutteiiiiiiiiiiiiiieieieieeeeeeiee ettt ettt eeeeeeeeeeeeeeeeeeeieeeeeeeiiaees 7
WEB SITE TYPES. ¢ei ittt ettt eeeee et ettt et ettt eeeeeteeeeeeeiaeeeeeeans 9
Creating an Individual Agent Web Site ........oocooovoiiiiioeoeiiiiiiiiiiiiiiiiiiiiiieiiiiiiieeiiiieeeeeeieeieeeeieeeeeeiens 9

Setting up the Web Site Type...cooeeeeeieeieeeannnn..
Adding Name and Contact Information
Adding Your Description Information
Selecting a Template and COLOT . c..ueiiuuiiiiiiiii ittt ettt eeee e eeeeeeaeeenene
Select YOour LANGUAZES. ...ocuviiueiiiiiiiiiiitiieei ettt
Adding MLS Information.......................
Selecting a Web Site Address
Option 1: Assigning an Immobel Subdomain

Option 2: Purchasing a New Domain NamM@....oouviiiiiiiiiiiiiiiiiiiiiiiiieiiiieeeeiieeeeeeiiieeeeeiieeeeeeeieeeeirieeeeiieean
Option 3: Using an Existing Domain Name for your Immobel Web Site
Adding Web Site PiCtUIeS. . oouveevieerieiiiiiiiiiiiiiiiiiiiiiiiiiieiieiieieiiieiiiiin
Selecting and/or Adding Professional DeSignations. ... ... ueeueeiiuiieieiiiiiiieiiiiieeieeee et
Setup Wizard COmMPIEted. . c.ueiuueieiiiiiiiiiiiiiiiieiiii e
Creating a Team Web Site.................
Template for Frame
THE CONTROL PANEL 37
UPDATING YOUR LANGUAGE BAR (CONTROL PANEL)...ccccecceesseeeececsssseessccssssssssscssssnsssoscsssassssssssasss 38
PREDEFINED LLANGUAGE BARS. ittt e ettt e e e ettt eeeeeeeeeeeteeeeteeteeeeein et eeeeeeeeeeeeeeeeas 39
Predefined Language Bar Containing FIAGS...........coooooiiooeoeiiiiiiiiiiiiiiieiiiiiiieiiiieeeiiiieeeeieeeeeeeen 39
Predefined Language Bar Containing BUuttONS............ccooooeevieeeeeiiieeiiiieiiiieiiiieiiieeeeeeeeieeeeeeeeeeeeeennn 39
Separate Buttons for the Predefined Language Bar ...........ooooovvoveeeeiioeeiiieiiiiieiiiiiieeiieeieeeeeeeeeeieenn. 40
CREATE YOUR OWN LANGUAGE BAR . .oiiiiuiiiiiiiiiiiiiiiiiiiiiiieiieii oo eeeieeeeeeeeeeeeeenns 41
Custom LANGUAZE BAV.........ocooooooiiioiiiiiiiiiiiiiiieiiiiiieeieeeeeeieeeeeeeieeeeeeeeeeeeeeee e 41
MAKING CHANGES TO YOUR IMMOBEL WEB SITE...cccceeceeeeeesssuueeeecssssaeeseccsssnsssescsssssssssssssssssssssssssssse 44
CHANGE YOUR WEB SITE TYPE.uuttiiiiiiiiiiiiiiieiiiiiiieeeie oottt eeeeeeeeeeeieeeeeeeeieeeeeeeeineees 45
CHANGE YOUR NAME, YOUR COMPANY S NAME, OR YOUR CONTACT INFORMATION. .. eeeeeeeeesnneseseseseerreerereeeeereeeeieieeeeenniens 45
CHANGE Y OUR I ESCRIPTION . . tttttuutsteeteeieeeieteeeieeeee e e oottt ettt eeeeeeeeeeeeeeeeeeee it e eeeeeeeeeeeeeeeeeeeeeeens 46
CHANGE COLORS OR THE LAYOUT OF YOUR WEB SITE..cuuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieeieeeeeeeeeieee e 46
SELECT LANGUAGES TO BE ACTIVE ON YOUR WEB SITE..uuiviiiiiiuiiiiiiiiiiiiiiiiiiiiiiiieeieiieeeeeeeieeeeeeeeieeeeeeeeeeeeennnns 46
CHANGE YOUR MLS INFORMATION . . tttvtiiiiitttieiiiiitieieee it ee et ee et eeeee e eeeeeeeeeeeieeeeeeeeeeeeeeeineeeene 46
CHANGE YOUR WEB SITE ADDRESS. . .euvvetiiiiiitteeieiiiieteeeeeeeeeeeee et ieteeeeeeeeteee et eeeeeeeeeeeieeeeeeeeeieeeeeeeieeeeeeeeeiaeeene 46
ApD, REMOVE, UPDATE PICTURES ON YOUR WEB SITE..iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeieeeeeieeen 46
CHANGE IMAGES OF PROFESSIONAL DESIGNATIONS AND CERTIFICATES THAT APPEAR ON YOUR WEB SITE...cceeuveeiiiiinereennnnn. 47
MODIFY ADVANCED O PTIONS. 1.t ititeitieeeesstetsesseeeeeeeeeesestetteette et teteeeeasestseeseseeeeeeeeeeseeettetteteteeetainsssssseseseseseeseeees 47
Connect immobel.com Site to Your Other Web Site (Manage Language Bars on Your other Web Sites).. 48
Return to the Control PANEI............ooooooooooooviooooiiioiiiiioiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeene 48
LOGGING OUT OF THE CONTROL PANEL...ccccceeeeeeseureeeeasssnneeacensssnnseeecssssnssssecssssnsssscssssnssssesssssnnssssssssanses 49

MARIS User's Manual Page 2



THE FULL SERVICE OPTION 49

YOUR IMMOBEL WEB SITE EXAMPLE 50
HOME PAGE. ctttiiiiiiiiiiiii ittt eeeeeeeens 51
Change Language BUttON. ............c.ooooooooeveeiiiiiiiiiiiiiiieiiiiiiiiieeiiieieeeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenes 52
ViewW LiStingS BUTTOMN. ... .vvvvvveiiiiiiiiiiiiiiiiiiiiiiiiiieeeieeeeeeeeeeeeee et eee et eeeiiaes 52
LiSting S€aArCh SCICEM . uuuiiiiiiiiiiiiiii i eeei ettt e e ettt eee ettt ee ettt e et ee e et eeeei e e e e ereeeens 52
Search RESUILS SCICEM. . uiiuuiiiiiiiiiiii ittt ettt ettt et e eeeeee e e e eiaeeeeaeeeans 54
Virtual Agent Re@IStatiON. ceueeueeiiesiiitiieiiiiieiiiiii ittt 55
Contact Me/Contact US BUBIOT........ooocooooeeeiiioiiiiiiiiiiiiiiieiiiieiieeiieeeeeeeeeeeeeeeeeeeeeee e 56
Your CROICES BUTTON ..ot 56
Our Office LiSHNGS BUION ..c.oooovoooooooiooieoieeeioieeeeeeeeeeeeeeeeeeeeee e 36
Featured PropertieS BUBtON...........c...ooooooooeeiiiiiiiiiiiiiiiieiiiiiieiiiiieeeieeeeeeeeeeeeeeeee e, 57
Key Links BUTIO . ..ot 57
Virtual AGENnt BUILOT. ... oooovooiiiioiiiiiiiioiiiiiiieiiiiieeeeiieeeeeeeieeeeeeeeeee et 57

APPENDIX A — IMAGE UPLOAD PROBLEM ERROR MESSAGES

IMAGE 1S TOO LLARGE evvveeiiiiiiiiiiiii oottt et ettt eeeeeeeeeeeeeeeeeeieeeeeeeeeees 59
IMAGE 1S NOT A GIF OR JPG FILE. . eiuuutiiiiiiiiiiiiiiiieiiiiieeeie ettt 59
APPENDIX B — REGISTRATION PERIODS AND PRICES FOR A NEW DOMAIN...cccccceeueeeecsnnnenecees 60
APPENDIX C — DIFFERENCES OCCURRING IN SPOKEN AND IN WRITTEN CHINESE............... 61

APPENDIX D — DIFFERENCE BETWEEN 2 FLAGS FOR VIETNAM, SPAIN, PORTUGAL, AND
CHINA 62

APPENDIX F — CONFIRMATION EMAIL MESSAGES .....ccccceeueiiiiniiniiniisnisnensnnsnensacsnessacssensseensesscssasance 65

Email Sent When Connecting t0 8 DOMAIN. c..evveeieeiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieiiiieeen 67

APPENDIX G — CHECK DOMAIN AVAILABILITY ccccceisueiaeiueisnesnensaesnecsncssossacesassncesasncesssscesacssssassnsanns 68

MARIS User's Manual Page 3



Overview

Multilanguage IDX Agent Web Site is an Immobel product that was developed for
agents who want to advertise their listings and offer a listing search to clients who
are not native English speakers. It consists of agent Web sites that will enable
clients to search for real estate listings in up to 13 languages. The languages that
are currently available are as follows:

1. Spanish

2. Chinese — traditional
3. Chinese — simplified
4. French

5. Korean

6. Vietnamese

7. ltalian

8. German

9. Portuguese
10.Russian
11.Japanese
12.Polish

13.English

Public Listing Remarks Are Not Translated

Although listing data are translated by Immobel.com into any of the languages listed
above, the public remarks will display in English only, no matter which language
listings are viewed in. This is because remarks include abbreviations and notations
that cannot be translated into another language, and it is impossible to manually
translate and update remarks for thousands of listings.

Idle Time Out for Inmobel Control Panel

After logging in, agents will use the Setup Wizard to set up their Immobel web sites.
Once created, agents will use the Control Panel to make changes to or to add
additional information to their Web sites. It is important to note that the Immobel
Control Panel times out after 30 minutes of inactivity; however, any information
entered prior to the time out will be automatically saved. Agents will have to log
back into the Control Panel to continue.

Differences between Traditional and Simplified Chinese

Written Chinese consists of two forms of characters: traditional and
simplified. See Appendix C for an explanation of the difference between the
two forms.
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Pair of Flags for Vietham, Spain, Portugal, and China

The Language Bar section of the Setup Wizard will display flags of the languages
provided. If the agent decides to customize his/her language bar instead of
selecting a predefined one, he/she will have a choice of 2 Vietnamese flags, 2
Spanish flags, 2 Portuguese flags, and 2 Chinese flags. The difference between
each pair is described in Appendix D.

Installing Language Files

Appendix E provides information on installing language files on the agent's
computer.

Immobel Agent IDX Web Site Example

An example of Agent IDX Web site is provided on page 50 to help agents
understand how preferences and settings that they have selected in the Setup
Wizard and on the Control Panel will control what displays on their Immobel web
sites.

How this document is organized
This document is organized as follows:

1. A description of the Translation Box that is located on the Login Page
2. Logging into Immobel Control Panel

3. The Setup Wizard

4. The Control Panel

5. Updating Your Language Bar (Control Panel)

6. Making Changes to Your Immobel Web Site

7. Logging Out

8. The Full Service Option

9. Your Immobel Web Site Example

10. Appendices
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Logging into the Immobel Control Panel

To log into the Immobel Control Panel, do the following:

Note: If you are logging in for the first time, the Setup Wizard will display after you
log in. You must use the Setup Wizard to setup your Immobel web site. The Setup
Wizard takes about 20 minutes to complete.

T — AT e LA A
St T NG e I A

1. Type maris.immobel.com in : @ L
your browser’s address box. by S -
A screen similar to the one on the|
right will display.

2. Type your Public ID in the Public

ID box. Welcome MARIS REALTORS® bt
3. Type your MARIS system et

password in the Password box.
4. Click the Login button. T i

Note: Public ID and password P —
fields are case sensitive. Make

sure that you enter small and L J P
capital letters correctly. "

Mo Putic i ard pactword Selin s ceon serabe
L L [ e T B

] . See examples of 11 language Immobel IDX sites with your MLS data
5. If you are a first time user, the

Setup Wizard wil display. Follow m%“:a”' T

the instructions on the next page. |}

If you are not a first time user, the
Immobel Control Panel will display. See page 37.
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The Setup Wizard

Note:

» If you are logging in for the first time, the Setup Wizard will display after you
log in. You must use the Setup Wizard to setup your Immobel web site. The
Setup Wizard takes about 20 minutes to complete.

* The Immobel Control Panel times out after 30 minutes of inactivity.
Fortunately, the information you typed in up to that point will be saved
automatically. If you are timed out, retype your Public ID and your MARIS
system password as explained above to log back in to your Immobel Control

Panel.

Follow the instructions below.

1. The “Welcome to the Setup
Wizard” screen displays. See
example screen shot on the right.

2. Review the “Navigation in Setup
Wizard” section below.

Navigation in Setup Wizard

—
£ Immabeleom  Admin Menu

Walcome to Immobel.com Setup Wizard 59 W pags
% ??ﬁ Wiz | will bakw jood thizagh the Creatas -

Navigation

Setup Witird pages

e el cardan

L . ]
A irdorgiir.

The Navigation section that appears below the Wizard, informs you of the navigation
menu that will appear on the right side of each Setup Wizard screen to indicate the

current page.

Mavigation

On thee right side of the screen you haee the nesgation mins that shows you corest page on e Satup
4% that you have abeady vigited snd change data that you hive
sraady enlamd Flesge do nid uss th Black’ busloh i poud Brdwaed 0 go Back and changa the dala
This mesu alse shows the pages that hawe not been comgleted et

Wizard. You can chick an any of the page

: Sotup ‘Wiard pages

B name and contsct
YORE ERCTipSicn

P coloratie eemplee

§ [ rtnematon ||+
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Help

There are two methods for obtaining help: (1) click the help icon @ hele  or, (2)
click on the word Help that appears (on a red bar) on the upper right corner of the
screen.

Help

Almos! evary question thal we a5k hat o help Butlon associated with it B yau dan’ knosy how bo arde
B uElion juil ek on ihe quettn sark e 1 Thie mped Geld

[E = =
e © e
ik @ ree
- 0 e

Main Menu

If “Main Menu” appears on the Setup Wizard screen (usually at the top left corner of
the screen), click it to return to the Control Panel.

3. Click the Continue button that is above the Navigation and Help sections.
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Web Site Types

There are 2 types of Web sites that you can create in Setup Wizard as follows:

1. An Individual Agent Web Site (One Web
2. A Team Web Site (One Web

site for one agent)
site for two agents)

Note: This section discusses setting up an Individual Agent Web site. See page 27

for information on setting up a Team Web site.

Creating an Individual Agent Web Site

To create an Individual Agent Web site, follow
the instructions below.

Setting up the Web Site Type

-
d Immobelcom  Admin Menu

Wb site type

Plibrise darbinl | whisl Tk of wbls il w0y g 15 4
Frer goidd new avens bel mebs aite Cualomiie d fal poad”
T hiaeas thet Ul adrek & aptien

Web sits type

Wt ek ol el wie | T D o net up vl s aek uns
el yeu M e B g D ks el 2 F b i)

1. Click the “l want to setup individual agent

Toam conbat L
infeamation &

web site” radio button.

P

Taam descipiise &

2. Enter your company name in the “What is

_"mu"r“" CAmpa | e Tom Eual iy

L

L

Setup Wirard pages

your company name” text box. (If you

have elected to set up an Individual Agent Site, the Team options on this

page will not be available.)
3. Click the Continue button.

Adding Name and Contact Information

The Name and Contact Information screen will display. See example screen

below.

1. Your company name will automatically
display in the “What is your company
name” text box. You can change this
name by typing over it.

2. Your name will automatically display in the
“What is your name” text box.

3. Click the appropriate radio dial in the “Who
are you” section.

4. Enter your contact data (mobile phone,
office phone, toll free number, pager, fax
number, web page address, street
address). Your e-mail address and phone
will automatically display in the e-mail and
phone text boxes.
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Note: To add additional phone numbers or addresses, click the blue link that
appears on the right side of each text box. If you add extra field boxes by clicking
the blue text and then leave the boxes blank, they will disappear once you click the
Continue button.

Exciting! Reorder the boxes.

You can change the order of the contact information in the “How would you like
your information to appear on your web site” section, by dragging and dropping
each field to the desired position under the “How would you like your information to
appear on your web site” section.

For example, to place the “e-mail” box above the “phone” box, do the
following:

a.

C.
d.
e.

Left-click the “e-mail” box and hold down the left mouse button to grab
the box.

While holding down the left button, move your mouse until the “e-mail”
box is above the “phone” box.

Release the left button.
The “email” box now appears above the “phone” box.
Reposition as many boxes as desired.

5. Click the Continue button that is located at the bottom of the page.

The Your Description section will display.
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Adding Your Description Information

Your Description enables you to provide
information about you, your business, your
personal qualifications, your area of specialty, the
languages you speak, and additional services that
includes a “Contact Me for Expert Advice on...”
section. Screen shots of each section in Your
Description are shown below.

1.

Choose one phrase from the “Choose ONE
phrase that best describes you/your business”
section, and type the amount into the
accompanying text box.

Click the check boxes that describe your
personal qualifications from the Personal
Qualifications section.

Click the check boxes and type association
names or awards that you have received, in
the three free from text boxes at the bottom of
the Professional Qualifications section. Text
that you enter in these fields will not be
translated.

Click the text boxes that apply to your area of
specialty from the “Specializing in (choose as
many as you wish)” section.

You can type custom descriptions in the three
free form text boxes.

Text that you enter in these fields will not be
translated.

Click the check boxes next to the languages
that you speak in the “Which languages do you
speak” section.

You can enter two additional languages in the
free form text boxes. Text that you enter in
these fields will not be translated.

Click the check boxes next to the areas that
clients can contact you for advice on in the
“Contact me for Expert Advice on” section.
You can enter two areas in the free form text
boxes. Text that you enter in these fields will
not be translated.
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10. Type the city, state, or neighborhood in which you specialize in the “Specializing
in these Areas” section.
11. Choose one motto from the “Choose one”

I Porsana Saritel Ll s Pisip o Fin Yeur Hiod Homel

SeCtlon . T Lot il i Wi il v P Chiald
. . I T Bl Beeckon of FIopeie i P dpeal
12.Click the Continue button. [ ——
The Select a Template and Color screen will
display.
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Selecting a Template and Color
There are 5 template designs for you to choose from. See example designs below.

Except for the Template for Frame (discussed below), each template comes in a
choice of colors. You can upload up to 4 images to display on your Web site —
depending on the template that you choose, as follows: an agent photo, company
logo, left bar image, top page image and a welcome image. Adding Web site
pictures is described on page 22.

There are a total of 16 templates.

« Template #1 has a choice of 4 colors.

« Template #2 has a choice of 4 colors.

« Template #3 has a choice of 2 colors.

« Template #4 has a choice of 5 colors.

« Template #5 does not provide any colors.
Note: The positioning of pictures for each template design is different. If you select
a template then you decide to change to another template, some photos that

appeared on the first template may not be visible on the new template. The photo is
not lost; the new template design may just not accommodate it.
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Template for Frame

The Template for Frame does not provide a choice of colors. Select the Template
for Frame if you want to frame your Immobel web site within another Web site. The
Template for Frame will not display the following images: the agent photo, company
logo, left bar image, or top page image. It will display a welcome image if you have
uploaded one. The Template for Frame does not display the agent’s contact
information.

Shown below is an example of an Immobel web site with the Template for Frame

which is framed within other Agent web site.

Click horae w5 hablas
if you speak aspafiol,
English! clicae aguil
fENGLISH) (SPANISH]
5i vous# s Sprechen Sie
pariez frangais, Deutsch? Bitte
cliquesz ici! hier klicken!
(FREMNCH] (GERMAN]
Ecnw Be roBopHTE » *Mdwisz
NO-Pyocs RE M Ax Th E' pa polsku?
HANMHTE 308CH Kliknij tutajl
wussav  Best Agency  osw
So pariie 50 voci fala
ftallano, portuguds,
clices qoil cligue agqui!
(FTALIAN) (PORTUGUESE)
Bim vio ddy* .
néu quy vi ngi q:' I,.._|
tidng Vige fai =
(WVIETNAMESE) (CHINESE SIMPLIFIED)
o ly vl BEAEEC * 30|g 4SS
L o ZEIUYY oi7Im FUHAME
(CHINESE TRADITIONAL) [JAPANESE) [KOREAN)
Information doamed rolisbls, bt nol guarsmesd,
x[ I'LR E\, L diplinng the MARIS Egh &g chslesy o P paliCpards of Ml A \Fir\-lpni Fiormslsh
x “" Systems internet Data Eochangs
‘g e by
(Jimmobel.com

To select any template, do the following:

1. Scroll down on the Select Template and Color screen.
The selection of available templates by color will display.

2. Click the template that appeals to you.

Note: Clicking a template will select that template and cause the next
screen to display. If you do not want to change the template, click the
Continue button that is located at the bottom of the screen.

The Select Your Languages screen will display.
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Select Your Languages

Select Your Languages provides up to 13 languages that you can make available
on your Immobel web site.

i-j Iimmetrl sum Admin Manu
. . . Seloct Your Languages oty
Note: Your language selection here will determine E” e ST
which lanquage(s) are available on your Immobel e e e e S e
web site. Always select English as the default e — : -
language. e S S
1. Click the check boxes of the language(s) that you | === —

want to have available on your Immobel web site.

2. Toremove a language, click the check mark that is next to the language to
deselect it.

3. Click the Continue button.

The MLS Information screen will display.

Adding MLS Information

Immobel will use the MLS Information to find your listings. Enter the information as
follows:

Note: Clickthe @ h=le icon that is located to the right of each box, if you need
additional information about that field.

=
O immolel.com  Admin Menu

1. The “Your Realtor Board Name” will read
“‘MARIS (Mid America Regional Information

Systems, Inc.)” You cannot change this wemlomaten o TmewTT
InfOI'matlon - Hirwe o mevw lmmebal weh nite costemiced for yea! %::"‘:"'::
2. Your Public ID number will already appear | ____ _ e
in the “Your Public ID” field. T e — [T
3. Your Office ID number will already appear | o -
in the Your Office Id field. FT— G
4. Click the IDX/Broker Solution check box if |[oseism =
you want to enable the View Listings =

button on your Immobel web site. Enabling
the IDX/Broker Solution will allow your site’s visitors to search for listings and
view other agents’ active listings. If you decide not to display other agents’
listings on your Immobel web site, there will be no listings for your site’s visitors
to search through, so the View Listings button will not appear on your Immobel
web site.

MARIS User's Manual Page 15



5. Click the Featured Properties check box if you want to enable the Featured
Properties button on your Immobel web site. When visitors click the Featured
Properties button, your listings will automatically display to your site’s visitors.

6. Click the Office Listings check box if you want to display Our Office Listings
button on your Immobel web site. When visitors click the Our Office Listings
button, your office listings will automatically display to your site’s visitors.

7. Click the Continue button.

The Web Site Address screen will display.
Selecting a Web Site Address

Ienme sherll i Hln Bania
You will select a Web address for your site on the
Web Site Address screen. H””’“ =
Note: There are 3 options available for selecting e ey 7
a Web site address as follows: (1) You can use IR " ————
the Immobel subdomain, (2) you can purchase a | [T [ e
new domain, or (3) you can connNeCt t0 an eXiSTNG | ruw wu e |1 e s s s o e
domain. i el e e
Instructions for purchasing a new domain and el e i
connecting to an existing domain are listed below | =%="
the subdomain instructions. =
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Option 1: Assigning an Immobel Subdomain

To Assign an Immobel Subdomain do the following:

Note: There is no fee for assigning an Immobel Subdomain.

1. Inthe “Subdomain of www.immobel.com” section, type a name of up to 40

characters in the text box next to http:// www.immobel.com Do not type

www.immobel.com/ in the box.

2. Click the Continue button if you are not purchasing a new domain or

connecting to an existing domain.

3. The Web Site Pictures section will
display. Follow the instructions on
page 22.

Option 2: Purchasing a New Domain Name

Note: There is a $30 fee for a one-year
registration. See Appendix B for the prices of
other domain registration periods.

To purchase a new domain name, do the
following:

1. In the “Purchase New Domain Name”
section, type a domain name in the
text box next to the http://www Do not
type http://www in the text box.

2. Click the drop-down box and select a
domain suffix.
The available domain suffixes are .com,
.net, .org, .biz, .info, and .us

If the domain name is available, a
screen similar to the one at the right will
display. Mandatory fields have a red
asterisk (*) next to them.

Note: You can check the domain
availability by clicking the red Check
Availability button that is located in the
“Purchase New Domain Name” section.
See Appendix G for more information.

3. Fill out the required information in each
mandatory field. The Company Name,
Address 2, and Fax fields are optional.

MARIS User's Manual
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4. Click the Continue button.

5. The “Domain Name Information / Registrant Information” screen will display.
See screen shot above.

It auto-fills with the time period and price you selected as well as your name,
email address, street address, phone number, and fax number (if entered).

6. Click the Continue button to display the Secure Payment screen shown
below.
Or, Click the Back button to return to the Web Site Address screen.

The Secure Payment Screen

"4 " |'f-\r'. A
ﬁ immobel.com \EAF A

Secure Payment Page

Note: Credit card payments will be processed by
WorldPay — not by Immobel.

To pay for the domain name, click one of the 4 B N lﬂ
payment methods: MasterCard, Visa, Visa Delta, ey "
or Visa Purchasing.
Ly \

i hel.c % ,_i :f Y
Select a payment type and the Secure Payment E — -
Page will display. Secure Payment Page
Note: Click the Cancel button to cancel the T S —
transaction. "t

E |

The Secure Payment Page will display with the m:;.-_:_n
information you entered on the “Domain Name "Ml 2
Information / Registrant Information” page. See : 4
an example Secure Payment Page. il e B
Fill in your credit card number, the expiration .;1.;. o MAKE PAYHENT ©
date, your name, billing address, and email :_“H“m
address. iy N
Click the MAKE PAYMENT button to complete the
transaction. E immobel.com ':F_M

WaildPay Secine Paymar Sarves

The “WorldPay Secure Payment Server” screen will
display next.

Note: If the domain purchase is successful, a

“WorldPay Secure Payment Server — Payment e
Successful” screen similar to the one on the right | = CrEmE————
will display.
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This page will display a 5-digit Merchant’s Reference number and a 9-digit WorldPay

Transaction ID number in the rectangular box.

You will receive two email messages: one from WorldPay and one from Immobel
when your order is processed. An example of each email is shown in Appendix F.

Note: If there is a delay in processing. the

E immobel.com”

“WorldPay Secure Payment Server” screen will inform WiaridPay Secure Payment Server

you that your order is being processed. See example

screen on the right.

WorldPay will process the payment for the order;

Immobel will process the registration and will answer

any questions that you may have. If you have

questions, contact Immobel at: support@immobel.com

Your arder i belng processed
T B S Py S = TEp———
Vi o L PP L Y o G o 0 B R

* This page will display a 5-digit Merchant’s Reference number and a 9-digit
WorldPay Transaction ID number in the rectangular box.

* You will receive two email messages: one from WorldPay and one from Immobel
when your order is processed. An example of each email is shown in Appendix

F.

At this point you can return to the Setup Wizard and continue with the Web Site

Pictures section.

Option 3: Using an Existing Domain Name for
your Immobel Web Site

) Immobelcom  admin Meane

Note: There is a $25 one-time fee for connecting |

your domain to your Immobel Web site.

If you have an existing domain that is not
currently assigned to another Web site, you
can connect that domain to your Immobel web
site with the following steps:

1. Inthe “Use domain you already own”

Wabs slte address ik it
el
nn :
e v "
il Pai i & ek e 1 e

section of the Web Site Address screen, click the Click Here link. See the

Web Site Address screen on page 16.

The “Connect domain name to your web site” dialog box will display.

See example screen shot above.

2. If you have a domain name that is currently not being used for any Web sites,

type it in the text box.
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3. Click the Connect button.

Another “Connect domain name to your web site” screen similar to the one on

the right will display.
4. Click the Continue button.

5. The Immobel.com Secure Payment Page | Emmbeieom asmin vens
(see screen shot above) will display. Vit she adcrees -
Note: Credit card payments will be Eﬂ —

processed by WorldPay — not by Immobel.

6. Select one of the 4 payment methods:
MasterCard, Visa, Visa Delta, or Visa
Purchasing.

7. Click the Continue button.

8. Secure Payment Page will display. Fill in your credit card number, the
expiration date, your name, billing address, and email address.

Note: Make sure that the description at the top of the screen is “Connecting
domain to a web site.”

9. Click the MAKE PAYMENT button to complete the transaction.
10. Continue with the instructions on the next page.
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Note: The “WorldPay Secure Payment Server — Payment Successful” screen similar
to the one below, will display.

E immobel.com”

WorldPay Secure Payment Server

Payment successful

Thank you for connecting the domain wase samseller net to your web site.

Please note that the web site will be functional as soon as it is pointed to our web server. In order to point your domain to
our web server, do ane of the following:

¢ Delegate domain samseller.net to use the following nameservers:
2 ns.immobel.com - primary name server
@ nsZimmobel.com - secondary name server
* or set the IP address for www. samseller.net to: 74.200.199.53
Usually you can make this change online on the web site where you purchased the domain. You should have received login
and password allowing you to make the changes.

If you do not want to make the change yourself, we can do it for you. In order to do that, please send us the following
infarmation to info@immobel.com

* The address of the web site where you bought the domain samseller.net
* “our login and password allowing you to make changes to the domain records

Please feel free to contact us at infof@immaobel.corn if you have any guestions.

Go back to the Setup Wizard

This was NOT a live transaction - no money has changed hands

Thank you, your payment was successful
Merchant's Reference: X1234
WarldPay Transaction (D 111222333

Please contact WorldPay immediately if there has been a problem making your payment.

Note: WorldPay will process the payment for the order; Immobel will process
the registration and will answer any questions that you may have. If you have
questions, contact Immobel at: support@immobel.com and be prepared to
provide the following information:

* The address of the Web site where you bought the domain

*  Your login ID and password

At this point you can return to the Setup Wizard and continue with the Web Site
Pictures section.
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Adding Web Site Pictures

From the Web Site Pictures screen you can add 4 of the following 5 images
(depending on which template you select): (1) your agent photo, (2) your company’s
logo, (3) a welcome image, and (4) depending on the template design — either an
image on the left bar of the site or (5) a top page image.

» Pictures are not required. Adding them, however, will make your site more
personable.

» The template that you select will determine which of the 4 pictures that you
can add to your Immobel web site.

» The Template for Frame will not display the following images: the agent
photo, company logo, left bar image, or top page image. It will display a
welcome image if you upload one.

» If you do have pictures, they must be uploaded as either a Graphics
Interchange Format (GIF) file or a Joint Photographic Experts Group (JPG)
file. Pictures should not be larger than 30 kilobytes (KB).

» If the picture is too large, an error message will display. See Appendix A for
more information.

Follow the instructions below to add pictures to your Web site.

To add Your Photo to the site, do the following:

-.,'f immobeleom  Admin Menu

1. Click the Browse button to look for and

select your photo. Web s picturss T
The optimal dimensions for this image will E T
depend on the template. Each template | .o _ s ain i iiinnin. omes
will display the optimal dimensions for all | === o ss el
images. == Your Photo |

Veast phet | s e
| P phctain &

Note: After you select the image that you
want to upload, the directory path of the
image location will display in the text box
next to the Browse button.

L S

P Parriasa! 10 ¢ 0 gy | I ;'3

2. Click the Add Image button to upload the

image.

3. The image will display above the Add Image button.
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Note: To remove the image, click the Remove Photo link that will be located
below the image.

Error Messages: If the image is too large or if the image is not a GIF or
JPG file, you will get an “Image Upload Problem” error message. Follow the
instructions in Appendix A then return to this section to continue adding your
images.

To add Your Company Logo to the site, do the following:

1. Click the Browse button to look for and select your logo.
The optimal dimensions for this image depend on the
template that you select. Each template will display the
optimal dimensions for each image.

’ Company
Logo

Note: After you select the image that Vour company logo P
you want to upload, the directory path of ' _Pioagigtey | fPoo = et s

the image location will display in the text
box next to the Browse button.

Optimal Samensiont; sidth rt snckedng 150 pesh |

If you get an error message see
Appendix A.

2. Click the Add Image button to upload the image.

3. The image will display above the Add Image button.

4. Click the Scroll Bar or the Scroll down arrow to see
the Welcome Image section. Welcome Image

To add the Welcome Image (Picture or Logo) to
the site, do the following:

1. Click the Browse button to look for and -
select your photo. E 5 . -
The optimal dimensions for this image v vy

depend on the template that you select.
Each template will display the optimal

dimensions for each image.

Note: When you click the image, the directory path of the image location will
display in the text box next to the Browse button.

2. Click the Add Image button to upload the image.
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3. The image will display above the Add Image button.

4. Click the Scroll bar or the Scroll down arrow to see the Left Bar Image

section.
If you get an error message see Appendix A.

To add the Left Bar Image to the site, do the following:

1. Click the Browse button to look for and select your photo.

The optimal dimensions for this image depend on
the template that you select. Each

Left Bar

template will display the optimal
dimensions for each image.

Note: After you select the image that
you want to upload, the directory path of
the image location will display in the text
box next to the Browse button.

2. Click the Add Image button to upload the

| |

|

| I
[Lambarimags

Optimal dime AT
sy

Preuginde)

| [ hodimagm

Image

image.
3. The image will display above the Add Image button.
4. Click the Continue button.
If you get an error message see Appendix A. Your Top
Image
To add the Top Page Image to the site, do the
. ; Top page image '.!::rl:;-.:::a.p.x P
following: — /m. ——
1. Click the Browse button to look for and select Optmat a0t ot "’H““"ﬂ!‘i
your photo. i Somtoptuae
The optimal dimensions for this image depend -
on the template that you select. Each template 2
will display the optimal dimensions for each
image. D
Note: After you select the image that you want to upload, the directory path

of the image location will display in the text box next to the Browse button.

2. Click the Add Image button to upload the image.

3. The image will display above the Add Image button.
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4. Click the Continue button.
If you get an error message see Appendix A.
The Professional Designations screen displays next.

Selecting and/or Adding Professional Designations

There are 20 professional designations that you can choose from.

These

designations include: The Realtor logo, GRI, and CRS designations. You can also
add images that do not appear on the list of designations.

Selecting a Professional Designation

1.

Click the check box next to
the desired designation.

Click the Continue button that
is located at the bottom of the
“Professional Designations &
Certifications” page.

Adding a Professional

Designation

1.

Click the Browse button that is
located at the bottom of the
“Professional Designations &
Certifications” page.

Go to the location of the
image and when it is found,
click on it to highlight it then
click the Open button.

The Directory Path will display
in the text box next to the
Browse button.

4. Click the Add Image button.
The image will display on the Professional Designations list.

2
‘é immaobel.com  Admin Menu
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Professional designations
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Note: A check mark will automatically appear in the check box next to the

new image.

To delete the image, click the Delete Image link that will appear next to the

new image.
Click the Continue button.

The Setup Wizard Completed screen displays.
If you get an Image Upload Problem error message, see Appendix A.
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Setup Wizard Completed

Congratulations! You have completed the setup of your Immobel web site. You
should now be at the Setup Wizard Completed screen, an example of which is
shown on the right.

] ) -Eimmahel,mm Admin Menu
Your Web site address is

displayed under the

“« ; »” : Setup Wizard completed
Congratulations!” heading. P P

Cangrabulations!

You have just complated the consbrucbon of your web sfe. Your web
she s now deplatle 3t The foloming #ddress
http: f Fesees dmmiobel. com ftest 25

From this point you can do the
following:

You can now go direcily 10 your new web site, or go 1o your Contrad
Panal Costeol Panel énabias you To make changss 16 pour s88, a6 will og 58 nive bitings_ maddy and
prhance axishngs kstings, add phategraphs o kstings aic

1. Attach your Immobel
Web Slte to your Other o view your new sibe click here
Web Site- (Cl iCk the Fia g la iha Comiol Fanal dick haie

“* H ” 1
CI'Ck here Ilnk) I yoan aver need to make changes 10 your sibe, just go o hitp:fimysite. immeobal com |, erte yoor kgin
find pagdword and yeuwill be lakes Smctly o your Conlml Passl

I yauw want 1o atach your immebal.com site 1o yaur athar wab site, click hee

2. View your Web site.
(Click the “click here”
link.)

3. Return to the Control

Panel. (Click the “click oy Tp—y————

here” link.)

Note: An example Immobel web site for an Individual Agent is provided on page 50.
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Creating a Team Web Site

A Team Web site is for two agents. You and your team mate must decide whether
you want to have contact information that is common to both of you or whether you
each want to have separate contact information. You must also decide whether you
want to have a description that is common to both of you or whether you each want

to have your own description.

You would make these selections by doing

1. In the “What type of web site would
you like?” section of the Web site
type dialog box, click the “I want to

Wb site type

=
ﬁ immobel.com  Admin Menu

 of

P i whiad g of wlh b woald yoa e i e o
Hawe pieal ivbw imirkbel et wle dusbiond bed fiopina’
b they bl nerece aplian

Setup Wizsed pages

e

set up a team web site (team of two  [=Eyis ™ L IIIIIEITIEN L i
agents)” radio button. ey - et

2. In the “Team Contact Information”  [fimem, oot o =
section of the Web site type dialog = —
box, click either the “I want to have
contact information common for all
team members” radio button, or the “I want to have separate contact
information for each team member” radio button.

3. In the “Team Description” section of the Web site type dialog box, click either
the “I want to have common description for all team members” or the “I want
to have separate description (BIO) of each team member” radio button.

4. The “What is your company name” section of the Web site type dialog box will
already be filled in with your company’s %=, _

L immobel.com  Admin Menu
name.
5. Listed below are the 4 possible Mame and contact information Seap whaan pages

scenarios that you can choose from in
setting up your Team Web site.
Instructions for each scenario are also
provided.

The 4 possible scenarios are
described below.

Scenario 1. “| want to have contact
information common for all team members and
| want to have common description for all team
members.”

ok provie contact idommeation ke poer antlie bram Mote

Cleaietd thei Bl 8 v o pol o

Mame and contect for the frst team member

¥ that daddg b Bodd
W k] Haves i ek Dimdves ke | woak gt cunemilrad Bt yau?

Whal i geai mame

[ Zroar

Ahe sea gen

¥Rl AW & rokde o1 o femal

© 1 i Rk
LT

1 G B T PSP ML ) AT LB, W ) B e
.

Hame and contacd fo

Whai b yeun sams

e second beam mamber

e

]

Whe ace yeu

ind 4 PP O T

i |.am 3 reaie
L o e

I ot 16 ¢ By clisphisy et I oemign unguaigus, Wil raikd i know

G

How would you like your information to appear on your web sits

phone e m [
makls phons o o v o
ofica prons [

Pl el

After making the appropriate selections for this scenario as described above, do the

following:
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1. Click the Continue button on the Web site type page.

2. Two boxes will display for each team member to enter his/her name and

gender. See example screen shot.
3. Fill in the information as appropriate.

4. The “How would you like your information to appear on your web site” section
will be the same as the Individual Agent Web site since this information will be

common to both team members. See page 9 for information.

5. The Your Description section will be the same as the Individual Agent Web
site since this information is common to both team members. See page 10 for

information.

6. The Select a Template and Color section will be the same as the Individual
Agent Web site. See page 13 for information.

7. The Select Your Languages section will be the same as the Individual Agent

Web site. See page 15 for information.

8. The MLS Information section will
provide 2 team member Public ID
boxes, one for each team member.
The Public ID number for the
primary team member should
already be filled in. The secondary
team member’s Public ID number
will need to be added in the Second

:-'_{ Immobel.com  aAdmin Menu

MLS informatbon
Fleubt w0 1 & i bl ¥ 10 il aiow
T—

= irneakeel wek vite cusseriied for poo’

Hurwm yam
(hacas e Sl we rvice oplian

Team Member Public ID text box.

9. The Web Site Address section will
be the same as the Individual Agent
Web site. See page 16 for

information.

Also: The other sections of this screen are the same as the one in the

Individual Agent Web site section.

10. The Web Site Pictures section will be the same as the Individual Agent Web

site. See page 22 for information.
Note:

You must have separate contact information to upload two agent photos.

11. The Professional Designations section will be the same as the Individual
Agent Web site. See page 25 for information.

12. The Setup Wizard Completed screen will be the same as the Individual Agent

Web site. See page 26 for information.
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Scenario 2: “| want to have contact information common for all team members and |
want to have separate description (BIO) of each team member.”

After making the appropriate selections for this scenario as described on page 27, do
the following:

1.

Click the Continue button on the Web site
type page.
Two boxes will display for each team

member to enter his/her name and
gender. See example screen shot.

Fill in the information as appropriate.

The “How would you like your information
to appear on your web site” section will be
the same as the Individual Agent Web

site since this information will be common

B
ﬁ immobel.com  Admin Manu
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to both team members. See page 9 for information.

Two Your Description screens will display sequentially. The first Your
Description for the first team member and the second Your Description

screen for the second team member.
information.
Description.

Each team member should fill in the
See page 10 for information on filling out the sections of Your

The Select a Template and Color section will be the same as the Individual
Agent Web site. See page 13 for information.

The Select Your Languages section will
be the same as the Individual Agent
Web site. See page 15 for information.

The MLS Information section will
provide 2 team member Public ID
boxes, one for each team member.
The Public ID number for the primary
team member should already be filled
in. The secondary team member’s
Public ID number will need to be added
in the Second Team Member Public ID
text box.

Your realtor board’s name will be filled

=
|:'_£.: Immaobeleom  Admin Menu

MLS information
Plasps s tha Elloavey WS kvt (i wall slioe gt 50 Tl e bateg
Hiew pomt new irmmabel web dile coslamiied for oo’

Chacss B Sl s reton aplie
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in, in the “Your realtor board name” text box.

Also: The other sections of this screen
Individual Agent Web site section.
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10. The Web Site Address section will be the same as the Individual Agent Web
site. See page 16 for information.

11. The Web Site Pictures section will be the same as the Individual Agent Web
site. See page 22 for information.
Note: You must have separate contact information to upload two agent
photos.

12. The Professional Designations section will be the same as the Individual
Agent Web site. See page 25 for information.

13. The Setup Wizard Completed screen will be the same as the Individual Agent
Web site. See page 26 for information.

Scenarios 3 and 4 are described below.
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Scenario 3. “I want to have separate contact information for each team
member and | want to have a common description for all team members.”

After making the appropriate selections for this scenario as described on
page 27, do the following:

1. Click the Continue button on the Web site type page.

2. Two Name and Contact Information screens will display sequentially.
One for the first team member’s information, and one for the second team
member’s information.

3. Fill in the information as appropriate.

4. The Your Description section will be the same as the Individual Agent
Web site. See page 10 for information.

5. Two individual agent photos will display for the Select a Template
and Color section. Like the Individual Agent Web site, a total of 16
templates are available, with 5 different template designs including a
Template for Frame design. See examples below.

To select any template, do the following:

« Scroll down on the Select Template and Color screen.
The selection of available templates by color will display.
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» Click the template that appeals to you.

Note: Clicking a template will select that template and cause the next
screen to display. If you do not want to change the template, click the
Continue button at the bottom of the screen.

Except for Template for Frame, you can upload up to 4 images to
display on your Web site as follows: two agent photos (one for each
team member), company logo, left bar image, top page image. Adding
Web site pictures is described on page 22.

Template for Frame
The Template for Frame does not provide a choice of colors. Select the

Template for Frame if you want to frame your Immobel web site within
another Web site. The Template for Frame will not display the following
images: the agent photo, company logo, left bar image, or top page
image. It will display a welcome image if you have uploaded one. The
Template for Frame does not display the agent’s contact information.

6. The Select Your Languages section will be the same as the Individual
Agent Web site. See page 15 for information.

7. The MLS Information section will

provide 2 team member Public ID 3 tmmobel.com  admin Wenu

boxes, one for each team member.

The Public ID number for the Eﬁ?“?'ﬁf?“_‘“‘“ﬁ_ o T
primary team member should e s e ettt
already be filled in. The secondary e —— e
team member’s Public ID number W g8 Ml your Betinge, Dleast il us: -

will need to be added in the Second :E‘::‘.;.“‘“"" e e 'D: |

Team Member Public ID text box. [am— o |

Also: The other sections of this : PR

screen are the same as the one in ; o=

the Individual Agent Web site ' m— —
section.

8. The Web Site Address section will be the same as the Individual Agent
Web site. See page 16 for information.
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9. The Web Site Pictures section will display 2 sections for team
member photos. One for the first team member and a separate one for

the second team member. See
example screen at the right.

10. The remaining sections of the Web
Site Pictures screen are the same
as the Individual Agent Web site.
See page 22 for information.

11. The Professional Designations
section will be the same as the
Individual Agent Web site. See
page 25 for information.

12. The Setup Wizard Completed
screen will be the same as the
Individual Agent Web site. See
page 26 for information.
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Scenario 4: “| want to have separate contact information for each team member and
| want to have separate descriptions (BIO) of each team member.”

After making the appropriate selections for this scenario as described on
page 27, do the following:

1.
2.

Click the Continue button on the Web site type page.

Two Name and Contact Information screens will display
sequentially. One for the first team member’'s information, and one for
the second team member’s information.

Fill in the information as appropriate.

Two Your Description screens will display sequentially. The first
Your Description for the first team member and the second Your
Description screen for the second team member. Each team member
should fill in the information. See page 10 for information on filling out the
sections of Your Description.

Two individual agent photos will display for the Select a Template
and Color section. Like the Individual Agent Web site, a total of 16
templates are available, with 5 different template designs including a
Template for Frame design. See examples below.

N

To select any template, do the following:
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« Scroll down on the Select Template and Color screen.
The selection of available templates by color will display.

» Click the template that appeals to you.

Note: Clicking a template will select that template and cause the next
screen to display. If you do not want to change the template, click the
Continue button at the bottom of the screen.

Except for Template for Frame, you can upload up to 4 images to
display on your Web site as follows: two agent photos (one for each
team member), company logo, left bar image, top page image. Adding
Web site pictures is described on page 22.

Template for Frame

The Template for Frame does not provide a choice of colors. Select the
Template for Frame if you want to frame your Immobel web site within
another Web site. The Template for Frame will not display the following
images: the agent photo, company logo, left bar image, or top page image. It
will display a welcome image if you have uploaded one. The Template for
Frame does not display the agent’s contact information.

6. The Select Your Languages section will be the same as the Individual
Agent Web site. See page 15 for information.

7. The MLS Information section will
provide 2 team member Public ID

boxes, one for each team member. -g MLS information R

_< Immaobeloom  Admin Menu

The Public ID number for the primary
team member should already be
filled in. The secondary team
member’s Public ID number will need
to be added in the Second Team
Member Public ID text box.

Also: The other sections of this

screen are the same as the one in _ _
the Individual Agent Web site b
section.

Hires jpam s brrnaberd menk 3ite sumtamined far ear
Chacas the Sull nervice spi o e

‘W ead to Snd your Hatinge, please el us;

8. The Web Site Address section will be the same as the Individual Agent
Web site. See page 16 for information.
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9. The Web Site Pictures section will display 2 sections for team
member photos. One for the first team member and a separate one for

the second team member. See example

screen at the right. The remaining sections | [Firstteam member phato PROAMIE s oy pege
of the Web Site Pictures screen are the | I
same as the Individual Agent Web site. €= ™ Photo forthe |3 S
See page 22 for information. crmtamensin). First Member
10. The Professional Designations section will @
be the same as the Individual Agent Web R
site. See page 25 for information. Photo for the
11. The Setup Wizard Completed screen will be | |secandteam mems] Second Member

vmiver phelo is Sraplayed
il

the same as the Individual Agent Web site. [ " L iy e
See page 26 for information. o .

Sptimal dirsntland: 19« 9 porels
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The Control Panel

=

L3 immobel.com  Admin Menu
. x|
immobel.com Control Panel

Vi arw logged in as wier 535
Yourweh side m available ot BHp Sews immet

Comired Pansl optlons

what would you like to do?

upd ate wour Langueage Bar™
Languagt Bar™ is a unique fealuee letting you asd bsting translation 1o youw ather web sibe
o dired ot e

The Immobel Control Panel is where you will begin all of the activity for setting up or
modifying your Immobel Web site. See an example Control Panel below.
» If you are logging in for the first time, the Setup Wizard will display after you
log in. The Control Panel will display thereafter.

 The Immobel Control Panel times out after approximately 30 minutes of
inactivity. Fortunately, the information you typed in up to that point, will be
saved automatically. If you are timed out, retype your Agent Public Id and
password as explained on page 6 to log back into the Control Panel.

It contains the following links:
* Update your Language Bar (see page 38)

* Make changes to the site (see page 44)

Note: A link for the Setup Wizard is included in this section.

You can use the Setup Wizard to make changes to your Web site type;
contact information; your description; your MLS information; selecting
languages to be displayed on your Web site; uploading pictures, photos, and
logos; changing the color, style, or layout of your site; changing your Web site
address and images of professional designations and certifications.

* A Logout option (see page 49)

» Choose the Full Service Option (see page 49)
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Updating Your Language Bar (Control Panel)

Adding Language Bars to Your Other Web Sites

The Language Bar is a feature that provides you with the ability to add row(s) or
column(s) of flags or buttons to your other Web site(s). When visitors to those Web
sites click on the flags or buttons, they will be taken to your Immobel web site, which
will display in the language of the flag or button that they clicked.

To enable the button(s) or flag(s) on your other Web site(s), you would copy the
HTML code that is automatically generated and paste it into your other Web site(s).

Note: If you need help adding the HTML code for the Language Bar to your other
Web site, please contact the regular support provider for that product.

The Update Your Language Bar link is located on the Control Panel.

steps below.

1. Click the Update Your
Language Bar link that is
located on the Control
Panel.

2. The Language Bar
Options screen displays
as shown in the example
screen shot on the right.

Follow the

e
é immobel.com  Admin Menu

I.H.H-‘: | Helip

Yeu are lagged in 44 uier Testls
Your welk da 5 avadable ab Bip Dewsw mnmokal Comtests

Main Menis

Language Bar Options

Chick heee  pou wast ba use oma of the predeined langeags bars

3. There are 2 options on the Admin Menu.

Option 1: Using one of the predefined language bars.
Option 2: Creating your own language bar by using the language bar designer.

Follow the instructions under Predefined Language Bars section below, for Option 1.
Follow the instructions under Create Your Own Language Bar on page 41, for Option

2.
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Predefined Language Bars

Predefined Language Bar Containing Flags

* Click the “Click here if you want to use
one of the predefined language bars”
option, under Language Bar Options

(See Screen Shot abOVe). Ui Wesa | Larguage Bar O slise
Pradefined Language Bars

Pleate click o The lanpudge bar that you warn oF pat o yer

—_—
[ immobel.oom  Admin Menu

One Language
Bar

* Predefined language bars with groups e ] ] =gy
of flags or buttons will display (see _

below for an explanation of the buttons).

Line Separating
4 Language Bars

» Each language bar is separated by a

line. T e © o) RS
When you click on a language bar, all of the el I N @ |;; R

flags or buttons within the language bar will be
selected.

HTML Code

Note: After you click on a language bar, a | ===wsamss

screen similar to the one on the right will :;;;_:;:;;:"“"""

display. You will have to copy the HTIML | re e wimsmsnmss s i o crssia oo susng con s

code that is provided on this screen and | ™=l I Eiim o o) SEN-—

paste it into your other Web site(s). If you | "==mresmesmesmmm s mams st
need help adding the HTML code for the ot Ty e S
Language Bar to your other Web site, :
please contact the regular support provider| -
for that product. -

Predefined Language Bar Containing Buttons

—

Fonpas Res

In addition to flags, predefined language bars consisting %'““!ﬁl

of buttons are also available for you to add to your other -
Web site(s). Each button on the language bar has native EE ) BR S5, SEEEED
text written on it. If you select a button language bar, the 5 | EE oy i) 8N
buttons will display on your other site instead of the flags. EDEAENER e
CRAESEIERDED
Each button language bar is separated by lines as well. B R GERIE Eme maee

See an example of button language bars on the right.
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HTML Code

Note: A screen displaying HTML code will display after you click on a predefined
language bar consisting of buttons. See example HTML screen above. You will
have to copy the HTML code that is provided on this screen and paste it into your
other Web site(s). If you need help adding the HTML code for the Language Bar to
your other Web site, please contact the regular support provider for that product.

Separate Buttons for the Predefined Language Bar

Advanced users can add individual buttons to their Web site instead of an entire
language bar.

» The advantage of using single buttons is if you -
are not displaying all of the 13 available
languages on your Immobel web site, you can
select the buttons for the specific languages
that you are displaying on your Immobel web
site.

» Click on each button that you want to add to = I
your site. See an example of separate buttons on the right.

Note: You will have to copy the HTML code that is provided on this screen for each
individual button and paste it into your other Web site(s). If you need help adding
the HTML code for the Language Bar to your other Web site, please contact the
regular support provider for that product.
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Create Your Own Language Bar

Custom Language Bar

Note: Only flags are available for this option.

* Click the “Click here if you want to
create your own language bar using our
Language Bar Designer” option on the
Language Bar Options screen.

* The Language Bar Designer page
displays.

* You determine the number of rows, the
number of columns, and which flags
you want on your language bar.

* You will also have to determine whether you want the flags to have native

Lo
2 iImmobeleom  Admin Menu

Vom are legaed ba as wier mElS

Flaki Meiva | | dngeags Rad Diliais

Language Bar Designer

Hawe many rows will yaur language bar

hie?

How many colimng will yoir language bar hava?

e

names in English, the native language, or flags without names.

e Lastly, you will determine whether you want small, medium, or large flags.

Note: Click the Main Menu link to return to the Control Panel. Click the Language

Bar Option link to return to the Language Bar Options screen.

Follow the instructions below.

a bk~ wh =

Click the Number of Rows drop-down box.

Select the desired number of rows (1 — 14)
Click the Number of Columns drop-down box.

Select the desired number of columns (1 —
14)

Under “Please select the languages that you
want to appear on your language bar”
heading, select the language(s) by clicking
the appropriate flag.

To remove a language: Click the text (in the text box) to highlight it then click

the Remove button.
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7. If you click the flag labeled English, then the word English will appear in the
“Selected languages” box, etc. If you click the flag labeled German, then the
word German (in English text) will appear in the “Selected languages” box,
etc.

However, note the following: If you click on the red and yellow flag labeled
Spanish, then “Spanish (Spain)” will appear in the “Selected languages” box.
If you click the green, white, and red flag labeled Spanish, then “Spanish
(Mexico)” will appear in the “Selected languages” box. Both flags will use the
same “version” of Spanish; the only difference is in the appearance of the
flag.

If you click the red flag with yellow stars labeled Chinese, then “Chinese
(simplified)” will appear in the “Selected languages” box.

If you click the red flag with the blue square labeled Chinese, then “Chinese
(traditional)” will appear in the “Selected languages” box.

If you click the yellow flag with red stripes labeled Viethamese (the flag of the
Republic of Vietnam), then Viethamese will appear in the “Selected
languages” box.

If you click the red flag with the yellow star labeled Vietnamese (the official
flag of Vietnam), then Viethamese will appear in the “Selected languages”
box. Both flags will use the same “version” of Viethamese; the only difference
is in the appearance of the flag.

8. Click one of the 3 radio dials to select whether you want language names with
the flag(s) or just the flag(s).

9. Click one of the 3 radio dials to select the size of your flag(s).

Preview the Language Bar Button
Click the Preview Language Bar button. A Language Bar displaying flags in the
number of rows and number of columns that you selected, will display.

Generate HTML Button

Click the Generate HTML button to see the S -

HTML code (for your created Language Bar) that  fusu e ike to e tiags wish tanguage nasmes or sust country fiags
you will have to copy and paste into your other ivhicertmimtrin e
Web site. If you need help adding the HTML S
code for the Language Bar to your other Web s

site, please contact the regular support provider
for that product.

Lardg e bar layout
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Return to the Control Panel or Language Bar Options screens
Click the Main Menu text that is located at the top left side of the screen to return

to the Control Panel, or click the Language Bar Options text that is located at the
top left side of the screen to return to the Language Bar Options screen.
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Making Changes to Your Immobel Web Site

Web site changes can be made after clicking the “Make changes to the site. Click
here to:” option that is located on the Control Panel. After you click the option, the
“Welcome to your Site Setup” screen displays.

This screen contains the “change” options that you must click in order to make
changes to your Web site.

a'-,:'
L immobel.com  Admin Menu

Walcoms 1o your Sits Seiup

Vo e w ahasst fe male chargey in pow brwmabal com we b Wi

ik b

Wt woukd woul Bke bo do?

A Note About the Instructions for “Making Changes”

The Web site screens for making change(s) are very similar to the ones used in
the Setup Wizard, with the exception of the following:

e Connect immobel.com Site to your other Web site (Manage Language
bars on your other web sites) option
This will change the Language Bars that you selected or created for your
other Web sites.

So, the instructions on the Change topics, listed below, will be very similar to the
instructions for these topics under the Setup Wizard section of this manual.
Therefore, you will be referred to the Setup Wizard section for information. But,
be sure to click the appropriate “change” option that is listed on the “Welcome to
your Site Setup” screen, in order to make the change.
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Change your Web Site Type

The Change Your Web Site option takes you to the Web Site Type page. See page
9 for additional information.

Change your name, your company’s name, or your contact
information

The “Change your name, company name, or your contact information” option takes
you to the Name and Contact Information screen described above. See page 9 for
additional information.

Note: The “Change your Name or Contact Information” and “Change Your
Description” sections of the “Welcome to your Site Setup” screen will differ
depending on the type of Web site that you originally set up.

For example, an Individual Agent Web site will display a screen similar to screen
shot #1. A Team Web site with separate contact information and separate
descriptions will display a screen similar to screen shot #2. A Team Web site with
common contact information but separate descriptions will display a screen similar to
screen shot #3. A Team Web site with common descriptions will display a screen
similar to screen shot #4. A Team Web site with common contact information and
common description will display a screen similar to screen shot #1
1 2

Wakeeia 0w Ste Selug Welcane 10 your Site Seiup

rmany s e ke vham s e W L e
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Change Your Description

The Change Your Description option takes you to the Your Description Information
screen described above. See page 10 for additional information.

Change Colors or the Layout of Your Web Site

The Change Colors or the Layout of Your Web site option takes you to the Select a
Template and Color screen described above. See page 13 for additional
information.

Select Languages to be Active on Your Web Site

The Select Languages to be Active on Your Web site option takes you to the Select
Your Languages screen described above. See page 15 for additional information.

Change Your MLS Information

The Change Your MLS Information option takes you to the MLS Information screen
that is described above. See page 15 for additional information.

Change Your Web Site Address

The Change Your Web Site Address option takes you to the Web Site Address
screen that is described above. See page 16 for additional information.

Add, Remove, Update Pictures on Your Web Site

The Add, Remove, Update Pictures option takes you to the Web Site Pictures
screen described above. See page 22 for additional information.
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Change images of professional designations and certificates that

appear on your Web site

The “Change Images of Professional Designations and Certificates that appear on
Your Web Site” screen will take you to the Professional Designations screen. See

page 25 for additional information.

Modify Advanced Options

Clicking on Modify Advanced Options enables you to perform the following 3
functions: (1) Setup a My Links page, (2) Setup a Hit Counter, and (3) Return to Site
Setup Basic Options. Each function is described below.

1. Click on Modify Advance Options
which is located on the Welcome to
your Site Setup screen.

2. The “Welcome to your Advanced Site
Setup” screen will display. See
example screen on the right.

3. Click the “Setup My Links page”
button.

4. The “Advanced Link Options” screen
(shown below) will display.

Advanced Link Options

The Advanced Link Options screen enables
you to save up to 3 links at one time on
your Web site. When a link is clicked, you
will be taken directly to that Web site in a
new browser window. To setup the links,
do the following:

1. Type the full URL for your first link in
the Link URL text box. An example of
a full URL is
http://www.immobel.com

Note: You enter up to 3 full URLSs,

=z
L) immobel.com  admin Menu

Walcome to your Advanced Site Selup
T 1t 10 e Setd Siop Sanet optod clloh here
[ Advanced Sha Sengoapiess ]
Wit weiihd you Bloe o BT
Hurlug My Links poge
Antup hit couskor

s U BRE Bl basic oplisnt

r
1 immobelcom  Admin Menu

Advanced link options

one in each text box, as well as 3 descriptions, one for each link. There is no
limit to the total number of links that can be saved.

2. Type a description of the link in the Link Description text box.

3. Click the Save button to save your changes, or click the Back button to return
to the “Welcome to your Advanced Site Setup” page without saving your

changes.
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On Your Web Site: A Key Links button will display on your Immobel web site
after you enter one or more links. When you click the Key Links button, a My
Links page will display. Clicking on a link in the My Links page will take you
directly to that Web site, in a new browser window.

The “Setup hit counter” page, described below, can be accessed by clicking the
words “Setup hit counter” on the “Welcome to your Advanced Site Setup” page.

Setup Hit Counter

A hit counter gives you a count of how many
visitors came to your Web site. If you want
to, you can register for a free hit counter and
add the counter HTML code to your Immobel
web site. After you register for a hit counter,
you will be provided with HTML code to add
to your Web site. Paste the HTML code into
the Hit counter HTML code box.

5 immobeLcom Admin Manu

]
Satup hit counter

Note: Contact Immobel for questions regarding Hit Counter Registration.

1. Click the Save button to save your changes. The Advanced Site Setup

screen (shown above) will display. Or,

2. Click the Back button to return to the Advanced Site Setup screen without

saving your changes.

Connect immobel.com Site to Your Other Web Site (Manage Language

Bars on Your other Web Sites)

Clicking the “Connect immobel.com Site to Your Other Web Site (Manage
Language Bars on Your other Web Sites)” link will display the Language Bar Options

page.

See page 37 for additional information about the Language Bar Options, or, click the

Main Menu link to return to the Control Panel.

Note: The Language Bar can also be accessed directly from the Control Panel.

Return to the Control Panel

Click the Control Panel link to return to the Control Panel.
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Logging Out of the Control Panel

Click the Logout link that is located on the Control Panel to exit the Immobel Control
Panel.

The Full Service Option

Click the “Choose the full service option” link that is located on the Control Panel
above the Wizard image to use this feature. The Web site full service option screen
will display.

=
L immohel com  Admsin Menu

Imamsnbal. com fall Service aption

Yomm wrw bippetd b an  ar S | D 30GE TR
T Frh A b e el VTR e aiaden L e (e wegh

To purchase lull servios opion, jet dick bhere

[—

The Full Service Option feature is designed for users that are not comfortable with
setup of their Immobel web site, or would prefer to just have your site professionally
set up and maintained. For an annual payment of just $35, we will set up your
Immobel web site, add your photos, apply your custom graphics, and make needed
changes in the future.

To purchase the Full Service Option follow steps below:

1. Click on the To purchase full service option, just click here link

2. The Secure Payment Page will display

- : .f.\',_
5 immobel.com \EAY A

Secure Payment Page

1]
s s

e —————

VNGTIOIPIY T o by meb g gyt i By, Faiar o

3. Follow the instructions that are discussed on page 17
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Your Immobel Web Site Example

To access your Immobel web site, type the Web site address that you selected into
your Web browser’s Address box and press the Enter key.

See example screen shot of a Welcome screen below.

Y '[4.1.-‘

r O W

* At the top of the example screen are the company logo; agent photo; phone,
pager, and fax numbers; email address; and street address. The contact
information that was added under the Name and Contact Information section
of the Setup Wizard, will display.

* In the middle of the screen are the language links and, if included, a welcome
image. (The Welcome page is not included on the example screen above.)
The languages that you selected under the Select Your Languages section of
the Setup Wizard, will display here.

» The Professional Designations are displayed at the bottom of the screen.
The designations that you selected / added under the Professional
Designations section of the Setup Wizard, will display here.

Note: With the exception of the welcome image, the images as well as the contact
information will display on every page of your Web site.
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The client would click the language of choice to begin searching your Web site. The
Home Page will display.

Home Page

The Home Page displays, in the language of choice, after the client clicks on a
language. After clicking on French on the Welcome screen shown above, French is
displayed on the example Home Page shown below,

The Home Page will display the following:

* Buttons
» Home Page

= Change Language

» View Listings — displays only if IDX is enabled under MLS
Information

= Contact Me
= Your Choices

= Qur Office Listings— displays only if the Our Office Listings
button under MLS Information is enabled

» Featured Properties — displays only if the Featured Properties
button under MLS Information is enabled

» Key Links — displays only if the agent enters one or more URLs
in the “Advanced Links Option” boxes under Modify Advanced
Options in the Setup Wizard

= Virtual Agent
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* The motto and other information that you entered under the
Description section

Note: The client can access all buttons listed on the Home Page from any screen
on your Immobel web site. Each button’s functionality is described below.

Change Language Button

Clients can click the Change Language button to return to the Welcome screen to
select another language to view your Web site.

View Listings Button

Clients can click the View Listings button to conduct a Listing Search. A screen
similar to the one below will display.

Note: The language was changed to English, on this and all other example screens,
for non-French speaking readers of this manual.

Listing Search Screen
To conduct a listing search, the client would do the following:

1. Select one or more locations from the
list.
Note: To select two or more, hold down
control key (command key on a
Macintosh) while clicking mouse.

2. Click the Next button. A screen similar to
the one below will display.
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On the next screen, the client can set up the search, choosing following search
criteria:

1. Property type: Single Family, New Homes, Multifamily 2-4, Multifamily 5+,
Commercial, Condo, Lot & Lands.

Minimum number of bedrooms (from no minimum to 7)
Minimum number of bathrooms (from no minimum to 4)
Residence size.

Lot size.

Price range.

Type Street name.

Type Subdivision.

© ® N O oA

Select a currency from the pick list. Currency rates are updated once a
day.

10.Click the Search button.

Also: The client can search a listing by typing an MLS number in the MLS # text
box.
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Search Results Screen

See example Search Results screen on the right.

The client can click the Change criteria .
button, located on the top left side of the e N
screen, to return to the Listing Search screen; "

or, click the Save Search button, located on T
the top right side of the screen, to save the
search criteria.

If the client has not already registered for
Virtual Agent, they will need to register and L
complete the email validation in order to L o
receive email alerts for new listings that match -
their saved search criteria. R
The Your Choices button is discussed on i s

page 56. e
When the client clicks the Next button located s e e o [ |
on the top left side of the screen, new screen

including next 12 listings will be displayed.

P any of these properties combadt me) (haore S0 G0 D00,
odThor: (W03 (RO (MO, avesbsibe - (R0nd (000 DRONN), o (MDY (WRDe CWDCN),
rmall; informmested com

The Search Results screen provides basic information regarding the listing:

MLS #

Property type

Status

Lot size/ House size/ Lot Dimension

Number of bedrooms, bathrooms and half baths
Address

City

County

State

Country

Zip code

Price

Property Listed by

Contact Agent Phone

A “Click here for more info on this listing” link
A “Save this listing” link

An “E-mail Listing to a Friend” link
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Virtual Agent Registration

Click the Save Search button on the Search Results screen to save the search
criteria.

Important: A pop-up Virtual Agent Login window will display. Clients must register
in order to receive email notifications from you. Virtual Agent will help them to keep
track of their searches and will email listings that match their search criteria, to them.
They will be instructed by Virtual Agent to type their email addresses in the “Your e-
mail address” text box and click the Login button. A Virtual Agent Registration
screen will display. They must fill out the information to register and establish a
Virtual Agent account. — r.

Additionally: Clients can also click the Virtual Agent button
that is located on all pages of the Immobel web site to

register. Virtual Agent is on page 57. '

“Click here for more info on this listing” link (on Search
Results Screen)

Click the “Click here for more info on this listing” link that is
located under the listing. An example Listing Details screen is
shown on the right.

The Listing Details screen will also display the following
sections:

= Photos
» Property Details

“Save this listing” link (on Search Results Screen).

Clients can click the Save this listing button to save the listing

in the Your Choices section. A separate pop-up window

showing the MLS # and text informing them that the listing has been saved, will
display. They can either click the “here” link on the pop-up window, or the Your
Choices button, to see the saved listing(s).

“Email Listing to a Friend” link (on Search Results Screen).

The client would click this link to send a copy of a listing to a friend. The pop-up
window will inform the client as follows: “The e-mail will include a short description
of the listing(s), a link to the listing details as well as an optional message from you.”
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The client will have to fill in the following information: client's name, recipient’s
name, client’s email address, recipient’s email address, and a message from them.

Contact Me/Contact Us Button

The Contact Me / Contact Us button enables the client to send an email to the agent.
When the client clicks the Contact Me / Contact Us button, the agent’s name will
display next to “To:” and the email address will display next to “E-mail:” at the top of
the screen. Additionally, text boxes will display for him/her to fill in his/her name,
email address, a subject, and contents of the email. The email is sent to you when
the Send button is clicked.

Note: The button name depends on the Web site type. One agent Web site displays
the Contact Me button; Team Web site displays the Contact Us button.

Your Choices Button

The Your Choices button contains the listing(s) that the client saved during his/her
listing search, after he/she clicked the Save this listing link (described above).
Clients will be able to view their saved listings when they click the Your Choices
button, whether they registered for a Virtual Agent Account, or not.

The client can email the chosen listing(s) to a friend by clicking the “Email Listing to
a Friend” button that displays at the top of the Your Choices screen. If more than
one listing is saved in Your Choices, all saved listings in Your Choices will be sent in
the email.

Note:

» The same screen that displays when the “Email listing to a friend” button is
clicked, will display when you click the “Email listing to a friend” button that is
located at the top left side of the Your Choices screen. The client will be
informed that “The e-mail will include a short description of the listing(s), a link
to the listing details as well as an optional message from you.” The client will
have to fill in the following information: client's name, recipient's name,
client’s email address, the recipient’s email address, and a message from the
client.

* The listing(s) can be deleted from “Your Choices” by clicking “Clear listing
selection” on the top left side of the Your Choices screen.

Our Office Listings Button

If you checked the “Enable the My Office button”/ “Enable the Our Office button”
under MLS Information, the Our Office Listings button will display on your Immobel
web site. Your office listings will display on the Our Office Listings screen.
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Featured Properties Button

If you checked the “Enable the Featured Properties button” under MLS Information,
the Featured Properties button will display on your Immobel web site. Your listings
will display on the Featured Properties screen.

Note the following:

» If you did not click the check box next to Featured Properties under the MLS
Information section of the Setup Wizard, the Featured Properties button will
not display on your Immobel web site.

 If you did not enable the IDX/Broker solution feature under the MLS
Information section of the Setup Wizard, the View Listings button will not
display on your Immobel web site.

» If you do not have any active listings, the client will see the following message
when he/she clicks the Featured Properties button: “None of the listings meet
your search criteria.” You may want to disable the Featured Properties button
when you have no active listings.

Key Links Button

Once you have entered one or more links in the “Advanced Links Option” boxes
under Modify Advanced Options, of the Control Panel, the Key Links button will
display on your Immobel web site. When the client clicks the Key Links button on
the Web site, the My Links page will display. This page will contain the links that you
entered on the Advanced Links Option screen in the Control Panel. When the client
clicks the link(s), a new browser window will open for that URL.

Virtual Agent Button

Clients who do not have a Virtual Agent Account can register for the account by
clicking the Virtual Agent button. They will then see a Virtual Agent Login screen
where they will type their email addresses and will click a Login button. The Virtual
Agent Registration screen will display for them to type their contact information such
as their name, address, and phone number. After the client fills in the information
and clicks the Save button, a screen similar to the one below will display.
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This is the end of the Immobel web site example.

We hope you enjoy creating your Immobel web site.
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Appendix A — Image Upload Problem Error Messages

Image is Too Large

=
L0 immshbel com Admin Menu

. . Wab site piclures S-L:.lr‘-::m
If the image is too large, an Image image uplaad probiem S
Upload Problem error message similar R ey
to the one on the right will display when

you try to upload it.

[ERT—
= i R
o, s

* Immobel system will resize the Sevid mage w15
image for you. N

e The suggested new values will
be listed in the Width and Height
text boxes on the error
message.

Happy with Suggested Values

If you are happy with the suggested values on the error message screen, click the
Add Image button. Immobel system will then upload the image.

Unhappy with Suggested Values

If you want to change the dimensions, type the values in the Width and Height text
boxes on the error message screen then click the Add Image button on the error
message screen.

Image is Not a GIF or JPG File

ﬂ immobelcom  Admin Manu

Note: You will get another type of Image -
Upload Problem error message if your file is el ste pichums ey
not a GIF or JPG file. See an example on the e e
rlght ::.:I..-.:-.-.::-:a.-.‘-_.-r' 3ad JPT amagen. T wrage pos Rave upks sded cold not be spcoaraned o ;‘:mw—.-

The error message will state that the image
could not be recognized as either a GIF or

JPG image.

Follow the instructions below:

1. Click the Back button to return to the Web Site Pictures screen.
2. Resave the picture as a GIF or JPG image.
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Appendix B — Registration Periods and Prices for a New
Domain

1 year — $30

2 years — $45

3 years — $60

4 years — $75

5 years — $90

6 years — $105
7 years — $120
8 years — $135
9 years — $150
10 years — $165
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Appendix C — Differences Occurring in Spoken and in
Written Chinese

The information below provides an explanation of difference in spoken Chinese and differences in
written in Chinese.

The following Web site provides additional information:
http://www.interpreters.net.cn/articles/mandarin_cantonese chinese_interpreter.htm

Also visit: http://www.china-interface.co.uk/aboutChinesel.ang.htm

Spoken Chinese

There are many regional dialects and variations of the Chinese language. However there are two
main strands which cause people a lot of confusion. These are Mandarin and Cantonese.
Mandarin is the most used dialect of Chinese as it is the official language of the Republic of China
(mainland China). It is also used in Taiwan. Cantonese differs from its mainland relative and is
spoken in the Canton (or Guangdong) province in mainland China, Hong Kong, and Macao.

Written Chinese

As there are differences in spoken Chinese, so too there are differences in written Chinese.
Today, Chinese characters come in two forms. One is know as “traditional” and the other
“simplified”. The split came when simplified Chinese was introduced and promoted in mainland
China by the government in 1949. This was done to improve literacy rates in the population.
Mainland Chinese went on to use the modern version of characters whilst Chinese populations
outside mainland China (Taiwan, Hong Kong and Macao) stuck with the original traditional script.
The basic difference between them is that the traditional form is still based on earlier characters
and uses more strokes. The more modern simplified characters are a lot simpler.
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Appendix D — Difference between 2 Flags for Vietham,
Spain, Portugal, and China

Difference between the 2 Viethamese Flags

In the Language Bar Designer section of the Setup Wizard, “Viethamese” displays in
the Selected Languages box after you click on them. The yellow flag with red stripes
is the flag of the Republic of Vietham. The red flag with yellow star is the official flag
of Vietnam.

We decided to gave Agents a choice of two Vietnam’s flags because of following:

The Republic of Vietnam (South Vietham) flag was used before Communists started
to govern Vietnam.

The majority of Vietnamese who emigrated do not accept communism and they treat
display of communist Vietham's flag on their web sites as disrespectful.

They wanted to show South Vietnam flag while advertise listings.

Difference between the 2 Spanish Flags

In the Language Bar Designer section of the Setup Wizard, “Spanish” displays in the
Selected Languages box after you click on either flag. The red and yellow flag is the
flag of Spain. The green, white, and red flag is the Mexican flag.

Difference between the 2 Portuguese Flags

In the Language Bar Designer section of the Setup Wizard, the red and green
Portuguese flag is the flag of Portugal. The green flag with the yellow diamond in
the middle is the Brazilian flag. The official language of Brazil is Portuguese, but
there some dialect differences between Portuguese spoken in Portugal and
Portuguese spoken in Brazil.

Difference between the 2 Chinese Flags

In the Language Bar Designer section of the Setup Wizard, “Chinese simplified” will
display in the Selected Languages box for the flag of the People’s Republic of China
- the red flag with yellow stars. “Chinese traditional” will display in the Selected
Languages box for Taiwan’s flag - red flag with the blue square.
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Appendix E — Language File Requirements

Note: To view East Asian languages on your computer, you will need to have the
correct language packs installed. In addition to the notes provided below, you can
visit the following Web sites for information on installing East Asian languages on
your computer:

http://technet.microsoft.com/en-us/library/bb457045.aspx

And

http://www.microsoft.com/windows/ie/ie6/downloads/recommended

ime/default.mspx

Notes on Installing LLanguage Packs for East Asian Languages

Agents who want to view East Asian languages on their computers must have the correct
files installed on their computers.

To determine whether East Asian language files are installed on Windows XP, you must
follow these steps:

* Go to the Control Panel
* Click on Regional and Language Options
* Click on the Languages tab

» If “Install files for East Asian languages”™ has a check mark, then East Asian
language files are already installed on that computer.

» [f'the “Install files for East Asian languages” is not installed, the agent will not be
able to view any East Asian characters.

» Ifthe “Install files for East Asian languages” is not installed, the agent will not be
able to type in any East Asian characters.

For European Languages:

“The European languages we provide including: French, German, Italian, Portuguese,
Spanish and Polish use the Latin alphabet.
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But they also have special characters, like letters with accents etc. You are able to enter the
text in these languages using standard keyboard. You need to install keyboard for a particular
language in Windows settings:

Control Panel --> Regional and Language Options --> 'Languages' tab --> Details -->
‘Settings’ tab

There, you can add keyboards for different languages. When you have keyboard installed

then you can enter all characters for the chosen language (usually to enter a special character
you need to press two or three buttons at the same time, for example Alt + letter).”
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Appendix F — Confirmation Email Messages

Two Email Messages Sent When Purchasing a Domain

The following 2 example confirmation email messages will be sent to you when you
purchase a domain name. The first email is from WorldPay. The second email is
from Immobel.

1%t Email: Example Email Message from WorldPay:

Transaction Confirmation

Please retain for your records.
Thank You

Your transaction has been processed on behalf of World Wide Property Web Inc t/a
immobel.com.

Transaction Details

Transaction for the value of: USD 30.00

Description: Purchase of domain SAMSELLER.NET
From: World Wide Property Web Inc t/a immobel.com
Merchant's cart ID: X1234

Pre-Authorisation Date/Time: 12/Jun/2006 17:13:10
Transaction ID: 111222333

This is not a tax receipt.

If you have a query about your order

This confirmation only indicates that your transaction has been processed successfully. It
does not indicate that your order has been accepted. It is the responsibility of World Wide
Property Web Inc t/a immobel.com to confirm that your order has been accepted, and to
deliver any goods or services you have ordered.

If you have any questions about your order (including refunds, delivery status, wanting to
cancel your order), please email World Wide Property Web Inc t/a immobel.com at:

Jc@immobel.com, with the transaction details listed above.
Thank you for shopping with World Wide Property Web Inc t/a immobel.com

Your transaction has been processed by WorldPay on behalf of World Wide Property Web Inc t/a immobel.com.

Other queries about your transaction? Visit: http://support.worldpay.com/shopper/
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2" Email: Example Email Message from Immobel:

From: Immobel.com [mailto:info@immobel.com]
Sent: Tuesday, June 13, 2006 4:33 AM

To: Sam Seller

Subject: Domain purchase confirmation

Dear Sam Seller,

Thank you for purchasing the domain WWw.Samseller.net for your immobel.com
web site.

The domain name samseller.net was just registered and it should be fully functional
in the next couple of hours.

Please feel free to contact us at SUpport@immobel.com if you have any
questions.

Kind Regards,
Immobel.com

Technical Support Team
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Email Sent When Connecting to a Domain

The following example confirmation email message will be sent to you when you connect to
an existing domain.

Dear Sam Seller,
Thank you for connecting the domain www.samseller.net to your web site.

Please note that the web site will be functional as soon as it is pointed to our web server. In order to
point your domain to our web server do one of the following:

* Delegate domain samseller.net to use the following nameservers:
o ns.immobel.com - primary name server
o ns2.immobel.com - secondary name server

e or set the IP address for www.samseller.net to: 74.200.199.53

Usually you can make this change online on the web site where you purchased the domain. You
should have received login and password allowing you to make the changes.

If you do not want to make the change yourself, we can do it for you. In order to do that, please send
us the following information to info@immobel.com

» The address of the web site where you bought the domain samseller.net
*  Your login and password allowing you to make changes to the domain records
Please feel free to contact us if you have any questions.

Kind Regards,
Immobel.com

Technical Support Team
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Appendix G — Check Domain Availability

When purchasing a new domain, you can check the domain availability by clicking
the red Check Availability button that is located in the “Purchase New Domain
Name” of the Web Site Address section.

ﬁ immobel.com  aAdmin Manu

Click the Check Availability button.

A Domain Name Purchase dialog box will Web site address e
dlsplqy, |nform|ng you of the domain suffix e
combination availability. See example

screen shot. SAMSELLER.COM is alreaddy taken.
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Click the radio dial of one of the available ||z
combinations. o |
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In the example screen shot on the right, A -
the domain “samseller.com” is not e
available, but any of the other suffixes are
available for use with SAMSELLER.

Note: If none of the domains is available, you can type a different name in the text
box under the “Check Availability of some other domain...” heading. Then click the
Check Availability button.
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